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VACANCY

Ministry of Public Health, Social Development & Labor
Division Labor Affairs & Social Services
(Section Labor Market)

POSITION
Medewerker Ontslagzaken (Labor Relations Officer)

DESCRIPTION

The Ministry of Public Health, Social Development & Labor, under the auspices of the
Department of Labor Affairs & Social Services, offers varied services and products to clients.
This position resides under Section Labor Market within the Division Labor Affairs and Social
Services. The Labor Relations Team is committed, thorough and complex with fair path to
labor dispute resolution.

If you plan to consume alcohol, arrange
a designated driver or'use alternative
transportation:).

» Respect traffic laws.

E. Vision
Obey speed limits, wear seatbbelts, and ! "To foster a fair and harmonious work environment by effectively and equitably resolving
ensure all required vehicle documents are e labor disputes between employees and employers.”
valid and with you. -
. \ Mission
| ~ Avoid carrying illegal items ./} " “Our mission is to provide accessible, impartial and professional services for the resolution of

labor disputes, ensuring that all parties involved are heard, their rights are respected, and

such as weapons, drugs, or prohibited - ; : o e ;
P : g P fair solutions are reached to maintain productive and respectful workplaces.”

substances.

» Be mindful in crowded areas. ‘ / FUNCTION RESPONSIBILITY & DUTIES

Keep personal belongings secure and av

> b » Intake of labor dispute complaints based on established and published work procedures.
unnecessary confrontations. i

» Assesses and review labor dispute complaints for completeness, including requesting
- Fi ks safoty: - z additional evidence and or doc_umentation where necessary frorr_1 the complainan_t. '

Ireworks sarety: Use fireworks » Manage labor dispute complaints as needed by investigating circumstances of incident,
responsibly, follow the law, and keeper children adherence to contract policies in accordance with procedures and in adherence to relevant
under adult supervision at all times. - « S labor laws and company policy or collective bargaining agreements.

POLICE CONTROLS

» Develop awareness building campaigns and communication materials for workers and
g . employers.
CONTINUE Pheirn e T » Organize information sessions, other events and engagement activities in collaboration
e ; : Bk, with team members and management.
The Police Force of Sint Maarten 5 . > Provide detailed information about labor laws to employers and employees and provide
reminds the public that general = informed guidance when taking cases to court.
controls will continue as they N v ‘ » Communicate effectively with HR managers, executives and union representatives daily

to create positive working environment, address worker grievances and verify compliance
\ 3 . with contractual protocols.
throughout the year-end & i 4 i > Assesses and ensures the timely and proper administrative handling of dismissal
and into the New [&® 1) et y. ¥ applications in accordance with applicable work procedures, guidelines and legislation.
Year. - Wit — 1 a2’ » Maintains proper and accessible dismissal and labor dispute files, records and ensures that
s | / documents are systematically uploaded to database.
» Assists under the direction of management with other tasks within the service and section.

have over the last weeks

PROFESSIONAL QUALIFICATIONS

» Bachelor’s degree in law, or comparative field, or a minimum of 3 years demonstrated
experience in labor dispute resolution.

POLICE FORCE OF SINT MAARTEN » Exceptional organizational and administrative skills, advanced knowledge of all Microsoft

Anyone found violating the law will be dealt with accordingly. ey Applications.

Strong decision-making skills with ability to manage multiple cases at once.
Exceptional verbal and written communication skills (English and Dutch).
Strong administrative skills and demonstrated experience in writing complex, detailed
reports.

» Ability to work professionally with others in labor dispute resolution and a strong affiliation
with the community of Sint Maarten.

» Proven record of excellent customer service, detail oriented, communication, excellent

,;-?3;".*‘(;»'/‘ V) 4
7 V)
/ ,//{7] AR\ @ time and workload management, intra office relationships.
>

A Professional training in mediation and/or conflict resolution.

Pre - additional certification in Dutch Labor Laws (Sint Maarten).

Tax Ac!mlm_stratlon Compansation:
I Belastingdienst Salary ranges from minimum Cg 3,903.00 to maximum Cg 7,085.00. Salary based on

experience and qualification, within the established salary range, plus a benefits package that
includes pension (age 18 or older) and medical coverage.

HOLIDAY CLOSURE NOTICE

Information:

A ~ 7 ) > Y & ) B For additional information about this function, please contact the Division Head of Labor
])LLLH‘]I)CI 2—_1_’ 2(3 & 2() LIJS)§] “]) Affairs & Social Services, Mrs. Peggy Ann Dros-Richardson, via e-mail:
DC(.CIIII)(;‘I 2 ) & 3() - ()pl‘ﬂ. Peggyann.Dros@sintmaartengov.org or please visit our website on
])CCCII]I)C]‘ 31, Jilﬂ 1 & 2 = (:I‘()SE]) http://www.sintmaartengov.org/government/Pages/Employment.aspx.

R | ti ill Please send your application letter and resume to careers@sintmaartengov.org with a cc to
egu ar Opera lons will resume on Peggyann.Dros@sintmaartengov.org and Annan.Benjamin@sontmaartengov.org no later

Monday, January 05, 2026, with office than January 2, 2026.
hours from 8:00 AM to 2:00 PM.
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